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Maintenance & Support Contract
Keep your measurement system up to date

Planned maintenance of your measurement system at a known cost

We offer Maintenance Contracts to ensure that your advanced measurement system
remains in optimum condition after expiry of the warranty.

In addition, the Support Contracts ensure that you get most value out of your equipment
by keeping the user’s knowledge up to date.

A maintenance contract includes an annual visit which allows for check and maintenance
of the equipment as well as support to and guidance of the daily user. The contract will
be tailored to meet your requirements.

A visit is determined by:

e Laser maintenance and optical adjustments to ensure maximum performance

e If an urgent repair is needed

e At afixed date every year

Key benefits of having contracts
e Laser maintenance and optical adjustments to ensure maximum performance

e Installation of software updates and associated drivers on your measurement
computer to benefit from the latest features and bug fixes

e Known cost of planned maintenance, including basic consumables

Support contracts

e Training of students by headquarters-trained engineers
e End-user knowledge sharing with expert users

e Equipment customization to a particular experiment

e Priority access to remote control support

Maintenance of advanced measurement systems and support of the user
Lasers require regular service to guarantee full performance and longevity. This includes
cleaning of optical surfaces, optimization of alignment of optical components, replacement
of filters in water cooling systems and more.
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Software needs to be updated, installation on a computer requires some skill. Our field engineers
are well-trained and have many years of experience maintaining equipment and acquiring data
with the systems. They can give useful tips to the user and show how to combine the advanced
features of the software to make it easier to achieve the desired results and present them in an
attractive way.

Examples of systems under maintenance and support contract

Submersible stereo PIV system Integrated stereo PIV system in full-scale automotive
wind tunnel

3D CTA system Endoscopic PIV system

3D Long Range LDA system 3D submersible LDA system

How to establish a Maintenance and/or a Support Contract

A maintenance or support contract typically begins when the warranty expires. Please contact your Dantec
Dynamics representative and ask for a meeting to discuss your options and to check the current condition of
your equipment. As the daily user of the system may change, the meeting also serves to clarify the level of
support to the daily user required to operate the system successfully.
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